SERVICE

BULLETIN NUMBER:  SB-0015
REVISION: 1-0-0
DATE:  FEB 2005
PRODUCT DESCRIPTION:  ALL MT-4D FAMILY AND VERSIONS

DE REFERENCE/ECO:  ECO# 837

PRODUCTS EFFECTED:  Model Number Board Versions
All MT-4D or MT-4R Radios All
using the RSS

SYMPTOMS: “‘RSS MT-4D” will display model number error when trying to read/write to MT-4D unit
CAUSE: Unitwas inadvertently programmed with older MT-4R RSS that changed model
number
SOLUTION: Contact Service Dept. for software repair tool or to obtain an RMA# to return unit
for repair.
PARTS REQUIRED Qty UOM Description Part Number Designators
none
PROCEDURE: The use of the Model Number Tool will change the model number from MT-4D to
MT-4R or vice versa.
To have affected product returned to Daniels Electronics for servicing (or
RETURN REQUESTS.‘ replacement, etc...), please contact the service department to obtain and RMA
number and return shipping instructions at 1-800-664-4066 or email at
service@danelec.com
REVISION H[STORY Rev Date Description

1-0-0 21/02/2005 First Release
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